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1. I tried to log into the hoop shoot dashboard and get the following message Access Denied?                           
a. Local Lodge talk to your lodge secretary and have them appoint you to Hoop Shoot Coordinator in CLMS.                                
b. District Director: If you are denied access to the District Directors' Dashboard, it is because you have not been appointed by your State Hoop Shoot Director. Please reach out to the Hoop Shoot office at hoopshoot@elks.org or by calling 773/755-4758 to be granted access.
2. How to Appoint a Hoop Shoot Coordinator
· The Lodge Secretary Should login into CLMS

· From the homepage, click the CLMS2Web Staff tab at the top. 
· Click on the link labeled Appoint Hoop Shoot Coordinator. There will be a drop-down menu with all the members of your Lodge who currently have elks.org accounts. Select the name of the person you’d like to appoint, and then click the button labeled Appoint New Hoop Shoot Coordinator. If your Lodge Hoop Shoot Director does not have an elks.org account, he or she will have to register so that you can assign Hoop Shoot Coordinator access. 
· The appointment will be immediate, and the new Hoop Shoot Coordinator will have Director’s Dashboard access privileges the next time you can assign Hoop Shoot Coordinator access. If you have any questions, e\mail hoopshoot@elks.org or call 773-755-4758

3. How do I get a certificate of liability insurance? 
a. Contact the Elks Insurance Program Phone 800-421-3557 The certificate is provided as evidence of general liability insurance for the Hoop Shoot free throw program.
4. I lost my Hoop Shoot Packet or need extra supplies? 
a. Additional materials and supplies may be downloaded from the Director’s Dashboard found online at elks.org/hoopshoot. For other supply requests, contact the Elks National Foundation at 773/755-4758 or email hoopshoot@elks.org. 
5. What are the eligibility rules to participate in the hoop shoot? 
a. The Director is responsible for ensuring that the contestant competes in the correct age- group. must be at least 8 and no older than 13 as of April 1, 2024 Use the Age-Group calculator on the Hoop Shoot website elks.org/hoopshoot to verify age-group assignments before your contestants compete.  
b. Contestants who shoot in the wrong age-group will be disqualified.   
Additional information can be found in the Hoop Shoot Directors Official Contest Manual 
6. What are the guidelines for contestants’ expenses?  
a. Reimbursements for any travel and housing will be paid directly to the contestant’s parent or guardian, never to the contestant. 
b. Lodge, District and State contests. Any reasonable expenses incurred should be the responsibility of the sponsoring Lodge. 
c. Regional, National contests. The Elks National Foundation will cover the expenses of transportation, housing and food for all winners and their parent(s)/guardian(s). Details will be provided by the Regional Hoop Shoot Director. 

Additional information can be found in the Hoop Shoot Directors Official Contest Manual.
7. How do I advance my winners in the dashboard? Go to the dashboard and click on your tab lodge, district, etc. Click on the  Advance Your Winners: tab Submit your winning contestants and advance them to the next level of competition.
8. How do I complete the lodge contest report form online? Go the dashboard and click on the lodge tab then click on Lodge Contest Report Form: 
9. Where do I get the drug awareness/hoop shoot basketballs? The California-Hawaii State Association will provide 6 basketballs per lodge to the district director to hand out at the district hoop shoot contest. If you need additional basketballs contact sterling athletics 800-767-1765 ext.104 Terick Gofinch
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